
The Impact of COVID-19 on Health
Priorities and Protection for Executives

The objective of the research is to examine the current well-being and shifting mindset of 
senior executives in Greater China amidst the pandemic. Understanding market anxieties and 
emerging expectations, Bupa Global continues to focus on refining our products and services, 
providing health protection solutions that meet changing customer needs. 

The plans are insured by Bupa (Asia) Limited and administered by Bupa Global. Bupa Global is a trading name adopted by Bupa (Asia) Limited in relation to its portfolio 
of International Private Medical Insurance products and services. Bupa (Asia) Limited is authorised and regulated by the Hong Kong Insurance Authority.
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30% 50%PERSONAL FINANCIAL SECURITY

56% 60%POTENTIAL ECONOMIC RECESSION

OTHER KEY WORRIES

While 70% executives felt anxious about their  health and safety and 
future uncertainties,  they were also concerned about: 

Despite the alarming health signs, 

they did nothing “
”

Only

sought
professional 

help

8.4%

30%
of executives said,     and lived as normal
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On a personal level, when executives plan for 
their health protection, 

will increase their 
spending on 
medical insurance

Looking to the future, executives are placing a higher priority on their employees’ 
physical and mental wellbeing (30%)

NO.1 CHANGE AT WORK

Over 70% 

VS 1 in 4 executives in Hong Kong    

executives in China 1 in 2  

Flexible working
arrangements
(50%)

Reduce expenses to 
prepare for potential 
economic recession 

(50%)

CHINAHONG KONG

considered to purchase

in addition to
corporate medical insurance

private medical
insurance in 1 year

They also have higher 
demands on medical 
protection needs as follows:

Virtual doctor 
consultations Preventive care

Coverage for 
critical illness and 
pandemic medical 

treatment

Global network
coverage

Mental health 
coverage
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